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Executive Summary

Thank you for including IMAAPPWEB PVT. LTD. in your search for a digital agency 
partner for your Multiple Digital Work.We look forward to partnering with you to support the 
vision, design, and potentially the development of  [ The Client ] future digital experience. 
The following are reasons why we are the right choice as your partner to support this 
initiative.

We execute frictionless experiences for your customers. We think of every customer 
touchpoint as a new opportunity to having more intimate, relevant and valuable 
conversations with the customers, and we think of every client milestone as an opportunity 
to show our ability to drive consistent value in the partnership. One of our big 
differentiators from large consultancies as well as production shops is our ability to plan, 
concept and implement the entire experience, which results in a higher quality product, as 
well as a more connected experience to the customer needs. We celebrate driving 
strategy with the client stakeholders as much as we do in finessing and pushing the build 
to perform at its 100%.

We are focused on results. We believe in quality, we believe in results, and we are 
passionately committed at doing things better. We measure and optimize our experiences 
and marketing programs with an operational accountability, procedural rigor, and 
executional sophistication that leads the industry. Our dedicated data science group has 
worked with virtually every site-side tool, ad platform, and social platform on the market, 
and we’re committed to helping our clients aggregate disparate data to assess overall 
marketing effectiveness and develop insights into cross-channel behavior.

We are collaborative by nature. Perhaps the most important 
factor in our success over the past 12 years has been our ability 
to work collaboratively, as one team, with complex client 
organizations, including primary business owners, marketing 
groups, IT organizations, and legal compliance. We expect to 
work in close partnership with you and your internal constituents 
to draw upon their deep knowledge of  [ The Client ] customers, 
brand positioning, and products. Our process ensures that our 
team works hand-in-hand with yours, and that our solutions meet 
not only your requirements, but also fit the dynamics of the [ The 
Client ] culture. 

The following proposal illustrates our approach and investment 
for this initiative, and we are committed to providing quality 
service to meet your expectations. We also want you to know 
that we are fully flexible when it comes to the solution, timeline 
and pricing, and hope this is the beginning of future 
conversations with  [ The Client ] to get to a mutually agreed 
upon plan and estimate. 

Thank you, 

Saurabh Shanker Singh
Head Strategist
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About

Shaping the future with intelligent technology, empowering businesses to stay 
ahead in a rapidly evolving digital world

What Sets Us Apart?

● Experience: 13+ years of excellence in custom software solutions, 4+ years 

of excellence in AI development.

● Expertise: A talented team of AI experts, data scientists, and software 

developers.

● Innovation: Pioneering AI tools tailored to meet unique business challenges.

● Customer-Centric: Proven track record of delivering results that exceed 

client expectations.
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Services

Artificial Intelligence
Artificial intelligence, Machine learning, Deep Learning

Digital experience platform
Identify Opportunities, Develop the Vision, Prioritize & Roadmap, Design & Develop

Digital Engineering
Application & Infrastructure Management Services, Cloud & Infrastructure, Tech and Engineering 
Strategy
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Products - AI

Real Time Health Vitals
Monitor chronic illness 
with real-time data.
Contactless efficient and 
highly accurate Vital 
Checks. Such as Heart 
Rate, Breathing, Stress, 
Oxygen Saturation, 
Blood Pressure.

Clinical-grade accuracy
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Products - ML 

Customer 
Relationship 
Management
Strengthen relationships, save time, and 
watch your business grow with our 
powerful CRM system!

Project Management 
System
Simplify project management, save time, 
and drive success—empower your team 
with the ultimate tool!

Fintech
Stay ahead in the fast-paced 
financial world—embrace FinTech 
AI to grow faster, smarter, and 
stronger!

Hotel 
Management 
System
Upgrade to smarter hotel 
management—save time, delight 
guests, and grow your business 
effortlessly!
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Products - AI ( WIP )

AI trained for 
companies website 
and document

The Bot will act as a virtual 
sales agent. Agentic flow, 
Model training. Upcoming is to 
connect this to IVR system for 
realtime sales interaction

Digitization of paper 
work with AI and ML

GOI project, in discussion.

Convert all maps, BOM, 
Diagrams via python, train 
the model.

Make it available to user for 
project estimation and 
project document creation
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AI/ML Tools in action

Machine Learning Frameworks

● TensorFlow
● PyTorch
● scikit-learn
● XGBoost
● LightGBM
● Keras
● H2O.ai

Natural Language Processing 
(NLP) Tools

● spaCy

● Hugging Face Transformers

● NLTK

● Gensim

● OpenAI API

LLM
Large Language Models

● GPT-4 (OpenAI)

● LLaMA 2 (Meta)

● ChatGPT (OpenAI)

● Claude (Anthropic)

Computer Vision Tools
rPPG

● OpenCV

● YOLO (You Only Look 

Once)

● Dlib

● DeepFaceLab
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Natural Language Processing Tools - NLP

Libraries and Frameworks

1. spaCy

2. NLTK (Natural Language Toolkit)

3. OpenNLP

4. TextBlob

5. AllenNLP

6. FastText

7. Transformers (Hugging Face)

Pre-Trained NLP Models and APIs

1. OpenAI GPT (ChatGPT, GPT-3, GPT-4)

2. BERT (Google)

3. T5 (Google)

4. GPT-Neo

5. BLOOM

6. Claude (Anthropic)

Sentiment Analysis and Text Analytics Tools

1. VADER (Sentiment Analysis)

2. SentiStrength

3. Lexalytics

4. Aylien

Chatbot Development Tools

1. Dialogflow (Google)

2. IBM Watson Assistant

3. Rasa

Other Specialized NLP Tools

1. Polyglot (Multilingual NLP)

2. Stanza (Stanford NLP)

3. Seq2Seq

4. Linguakit

5. Word2Vec

6. Sentence Transformers
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AI Alliances
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Thank you! 
Please refer to the accompanying Response 
document if any for a comprehensive description.

For more information, contact

11

Saurabh Singh
Business Head,
saurabh@ima-appweb.com | +91-9871192979

https://bit.ly/m/ima-appweb

G-36, 2nd Floor, Green Park Market, opp. Kotak Mahindra Bank, Green 
Park Extension, Green Park, New Delhi, Delhi 110016 India

011 4558 6499 | +91-9871-192-979

 info@ima-appweb.com

Rajesh Jha
Partner Business Manager
rajesh@ima-appweb.com
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